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Your privacy is important to us, Erachain World PTE LTD has created this statement to let you 
know about our firm commitment to your privacy and full compliance of Erachain World PTE 
LTD with General Data Protection Regulation (GDPR). The following discloses our approach in 
gathering and processing Personal Data for the web-site of Erachain World PTE LTD 
http://www.erachain.org (далее «Web-site») and related services. By using our web-site you 
explicitly consent to such use of your Personal Data and agree to the terms of this Privacy 
Policy. 
 
What Personal Data we collect  
 
Erachain World PTE LTD collects Personal Data (hereinafter also “Data”) in case you choose to 
register on the web-site.  
 
We may ask users to provide following Data:  

• first and last name – to identify users and display a unique username in the web-site 
accounts (“Accounts”); 

• email address – to authenticate users, provide access to Accounts and help them recover 
password to access to Accounts; 

• phone number – to confirm user&apos;s identity with Two-factor authentication. 
Aforementioned Data is collected only upon You either enter particular information or upload it 
on Your own initiative using Resource’s forms and tools. 
If you choose not to register or provide Personal Data, you can still use our website  
 
How we use Personal Data 
 
We collect and processes Data for the following purposes: 

• to provide users with better experience (e.g. to make custom user interface); 
• to investigate performance issues, bugs and any other technical issues regarding 

Resources; 
• to make the web-site of Erachain World PTE LTD better; 
• to comply with the law. 

  
Erachain World PTE LTD may share non-personal, summary information regarding web-site 
users with partners or other third parties. However, we will not share any individual customer 
information outside of the contracted partners and third parties without first receiving user’s 
prior written approval. In short, Erachain World PTE LTD does not sell user’s Personal Data. 
Erachain World PTE LTD may send you tips on using web-site, notify you of and get your 
feedback on upcoming releases or new services offered only if you subscribed to our mailing 
lists. Users are able to unsubscribe from the mailing list any time after receiving the first 
informational message by sending e-mail at info@erachain.org. 
 
How long Data is used 
 
We retain your Data for as long as is necessary to provide the service to you and others, and to 
comply with our legal obligations. Your Data is stored and processed only when your account is 
active until you delete or deactivate it.  
If you chose to delete your Account, it will be permanently deleted within 60 days.  
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How you can control your Data 
 
You have various rights to control use and processing of your Personal Data and other 
information. This means that you are entitled to request us to take certain actions at any time and 
free of charge. 
 
Data portability right. You have the right to request a digital copy of your Data in a structured, 
commonly used and machine-readable format to be able to move from one service to another.  
 
This can be achieved by sending e-mail at info@erachain.org and we will provide you with an 
electronic file containing your Data. 
 
Right to rectification.  
 
You have the right to obtain the rectification of inaccurate Data. You entitled to have incomplete 
Personal Data completed. In order to do so provide us with your request by sending e-mail at  
info@erachain.org. 
 
Right to erasure ("Right to be forgotten").  
 
You are eligible to delete certain Data from our site. This can be achieved by sending e-mail at 
info@erachain.org. 
 
If you choose to delete your Data, it will become unavailable and will be completely deleted in 
60 days upon your delete request. 
 
Please, be aware, that sometimes we have to store some Data for a longer period of time either 
due to technical limitations or to comply with the law. 
 
Underage 
 
Erachain World PTE LTD does not intentionally collect Personal Data from persons, who are 
minors under their applicable local legislation. If you are under the legal age according to 
applicable law of your country you have no right to the services of the web-site. 
 
If we become aware that a person under legal age has provided us with personal information, we 
will take steps to delete such information. 
 
Links to Other Sites 
 
This site may contain links to other sites. Please be aware that Erachain World PTE LTD is not 
responsible for the privacy practices or the content of such websites as well as any information 
they might collect, even though our name or logo may appear on those sites. We encourage you 
to be aware when you leave our site and to read the privacy statements of each and every website 
that you visit, as the Privacy Policy of those sites may differ from ours.  
 
Cookies Policy 
 
During your visit to our website, so-called "cookies" are saved to your computer. These 
"cookies" are small computer files, necessary to provide functionality and track user’s activity: 
register information about user’s navigation on our website (e.g. loaded pages, date, time of day 
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and length of visit etc) which we can access during your next visit in order to adapt the website 
to your personal requirements and optimize loading times. We also use this information to enter 
your data into inquiry forms so that you do not need to fill them again. 
 
We never store passwords or similarly sensitive data in our website cookies. The use of cookies 
is common and advantageous. Cookies are used on most websites. By indicating how and when 
visitors use a website, cookies aid us in finding out which areas are popular and which areas are 
not. Many improvements and updates are based on information supplied by cookies. Cookies can 
also help us to personalize web content and meet the demands of our visitors. 
 
Our website does not use cookies to collect Personal Data from your computer that was not 
initially sent as a cookie. 
 
Users can disable cookies by changing their Internet browser settings. However, if you instruct 
your Internet browser to not accept essential cookies, our site and service may not work properly 
or may not work at all. 
 
Privacy Policy Updates 
 
Erachain World PTE LTD may update this Privacy Policy from time to time. We encourage you 
to review this privacy statement for any changes occasionally. If any changes are made to the 
way in which we treat your Personal Data, we will inform you about such changes via email or 
by posting a note on our website. 
 
 


	What Personal Data we collect
	How we use Personal Data
	How long Data is used
	Underage
	Links to Other Sites
	Privacy Policy Updates


